
RIGHT OF WITHDRAWAL

(A consumer is any natural person who enters into a transaction for purposes which can be mainly attributed to either their 

commercial or independent professional activity.)

CANCELLATION – RIGHT OF WITHDRAWAL

You have the right to withdraw within fourteen days without giving a reason this contract.

The withdrawal period is fourteen days from the date of contract.

To exercise your right of revocation, you must notify us (Clemens Wawrzyniak, Im Tal 3, 57612 Helmeroth, phone number: + 

49-2682-9645503, e-mail address: E. support@freisteller24.eu) by means of a clear statement (eg a with letter sent by post, 

fax or e-mail) about your decision to cancel this contract. You can use the attached model withdrawal form, which is not 

required.

To meet the withdrawal deadline, it is sufficient that you send your communication concerning the right of withdrawal before 

the withdrawal period.

EFFECTS OF WITHDRAWAL

If you withdraw from this contract, we will reimburse all payments we have received from you, including the costs of supply 

(with the exception of the additional costs arising from the fact that you have chosen a type of delivery other than that offered

by us, cheapest Standard have), and repay immediately latest within fourteen days from the date on which the notification has

been received about your cancellation of this contract with us. For this repayment, we use the same method of payment that 

you used in the original transaction, unless you explicitly agreed otherwise; in any case you will be charged fees for this 

repayment.

If you have requested that the services be commenced during the period of cancellation, you must pay us a reasonable 

amount equal to the proportion of services already provided by you at the time you inform us of the exercise of the right of 

withdrawal in respect of this contract Comparison with the total volume of services provided for in the contract.

EXCLUSION AND CONTRACT EXPIRY

The right of withdrawal expires in the case of a contract for the provision of services, if the entrepreneur has provided the 

service completely and has only begun to carry out the service after the consumer has expressly given his consent, and at the 

same time has confirmed his knowledge that he has his right of withdrawal loses on complete fulfillment of contract by the 

entrepreneur.



MODEL WITHDRAWAL FORM

(If you want to cancel the contract, please fill out this form and send it back.)

- To Clemens Wawrzyniak, Im Tal 3, 57612 Helmeroth, E-Mail Address: E. support@freisteller24.eu:

- I / we (*) hereby revoke the contract concluded by me / us (*) for the purchase of the following goods (*) /

the provision of the following service (*)

- Appointed on (*) / received on (*)

- name of the consumer (s)

- Address of the consumer (s)

- Signature of the consumer (s) (only in the case of a communication on paper)

- date

(*) Delete where inapplicable.


